New Website Design Questionnaire


New Website Design Questionnaire

We aim to provide complete customer satisfaction, as we know that properly displaying your organization on the Internet not an easy task.  We strongly recommend that you use the fields below to describe any ideas you have or ideas you have seen.  Our expert designers will use this information to guide them when developing your design.  

1. Please provide us with your website information.  

	Website: 
	www.hamiltonhomebrew.com

	Company:
	Rubino’s Homemade Wine & Beer Supply


Other links to Hamilton homebrew.com are www.makewinebeer.com, www.makesodapop.com, and

www.makeliquers.com Goto www.geektools.com to get information on my website details

	Website Url: 
	http://www.hamiltonhomebrew.com

	FTP Host Name:
	yns1.yahoo.com

	FTP User Name:
	Rubth01 – not sure about this?

	FTP Password:
	Rose1999 – “                    “

	Yahoo Login Id:
	Rubth01

	Yahoo Login Password:
	Rose1999

	Yahoo Store Key:
	yhst-75149246052054

	Town/City/County:
	Columbus / NJ / Burlington

	Postal Code:
	08620

	Country:
	USA

	Time Zone:
	Eastern Standard Time

	Instant Messenger (Yahoo, MSN, etc.):
	AOL primary and yahoo secondary

	Instant Messenger Name:
	Rubth01 – for both aol and yahoo 

	Time Available Per Your Time Zone:
	6pm and later…

	Preferred Method to Contact:
	Email or IM is fine (email is more likely)


2. Please give us a detailed description of your organization.  

	We specialize in Homemade Wine, Beer, Soda Pop & Liqueur supplies. We sell Equipment Kits, Ingredient kits and all the necessary accessories. We also specialize in personalized bottle labeling for all occasions such as Engagements, Weddings, Anniversary’s, Birthdays, Holidays, Celebrations, etc. We provide Training Services onsite. How to make Beer, How to make Wine, etc. My store is located in the Columbus Farmers Market where many people come. See www.columbusfarmersmarket.com for details on the farmers market. People go there for auctions, good food and deals on collectors items. 



3. Where would you like the main menu?  Please place an “X” in the appropriate box.

	  
	- Top of Page
	
	- Right of Page
	
	- Left of Page


	  
	- Bottom of Page
	
	x Designer’s Discretion


Comments:

	I want the main menu to be extraordinary and impressive. This page should tell all and want the customer to stay and shop! Help me catch the customers interest and make them want to shop at my store!




4. What style would you prefer?  Please place an “X” in the appropriate box.

	
	- Bright
	
	- Bold
	
	- Conservative
	
	- Dark
	
	- Modern
	
	- Pastels


	
	- Retro
	
	- Subtle
	
	- Technical
	
	X Designer’s Discretion


Comments:

	I want a very catchy looking site, I leave this to your professional ability. Wow me!


5. What color scheme where you looking to use?  Any RGB color codes would be helpful as well.  

	I like Burgundy Wine Color – remember, I sell the idea of making Wine and Beer, So, Red and Gold are good colors for Wine and Beer. But, Burgundy is a better type of Red to go with since Red wines are Dark in general. Please, by all means show me your ideas!




6. Do you have a logo?  Please place an “X” in the appropriate box.

	 x 
	- Yes.  I will email it over.
	
	- No.  I do not need one.
	
	- No.  But I would like a logo.


Comments:

	My logo is not really impressive. I made it myself. If you have another idea, that would be great! I will send it to you anyway. thanks




7. Where would you like to place your logo, if applicable?  Please place an “X” in the appropriate box.

	  
	- Right Top of Page
	
	- Left Top of Page
	
	- Center Top of Page


	  
	- Center of Page
	
	X - Designer’s Discretion


Comments:

	My logo is someone limited and may be hard to place. But, I will provide you with a copy of it for your review. I will scan my Business card over which contains the log and will have other good information for you.




8. Are there any images you would like on your site?   (Examples:  Plants, Animals, Nature, People, Buildings, Cars, etc.)

Comments:

	Grape Vineyards, Wine Grapes & Grape Vines to represent Wine Making, Wheat, Hops, and Barley to represent Beer Making perhaps… 




9. Are there any images you would NOT like to appear on your site?   

Comments:

	Use your discretion – I really don’t know of anything I don’t want…




10. Do you have images that you would like to use?  This does not include photographs of your products.

	x
	- Yes
	
	- No


Comments:

	You can get a ton of stuff from my existing site. I can provide as we go…




11. Do you have copies of any existing marketing materials, such as flyers, catalogs, or brochures that you can provide us images of?

	x
	- Yes
	
	- No


Comments:

	My suppliers are www.rjspagnols.com and www.winexpert.com -you can get almost everything from there concerning information on products and for catalogs you can visit www.crosby-baker.com or www.ldcarlson.com . I can mail you a complete catalog via email pdf or word documents if you like….




12. Please list any websites that you have seen, that you like.  Please list the website address and a description of what you like from that particular website such as the colors, layout, font style, etc.

	http://www.ginosschoolofwine.com/index.htm - may give you an idea for training services, fresh grape juices and grapes…

http://www.homebrewheaven.com/ - This has a lot of good categories that represent exactly what I sell. I like the login accounts, the privacy policy, shipping policy, return policy and ***especially the Enter coupon, Order gift certificate and redeem gift certificate options. Liqueurs section is good as I sell Prestige products… Graphics display quickly… I like that!

http://www.abccork.com/ - Classic Studio Labels section is exactly what I sell and they are a distributor.

http://www.beer-wine.com/ - this is nice as it is complete with all things you may be looking for at my store concerning beer and wine… we need to include some things regarding soda pop though and liqueurs… I like that transactions are secured by Verizign… Will my site have protection through yahoo? Who do they use?

http://www.brewapp.com/ - I like the wedding favors section on the main page at the top, I do custom labels services for this…

http://www.brewhaus.com/ - I like the wholesale application form and the wholesale access as I would like to have sales people working for me to sell my products.




13. Please list any websites that you have seen, that you NOT like.  Please list the website address and a description of what you DO NOT like from that particular website such as the colors, layout, font style, etc.

	http://www.lilolewinemaker.com/prodserv.cfm - too much information and no idea where to go for product. People want to see, touch and feel the product even online! That’s why I like Graphics so much I guess! Looks complicated to navigate and you have no direction.

http://www.gaslightbrewery.com/ - terrible

http://www.brewhaus.com/ - do not like the format

http://www.brewyourown.com/ - to plain, ugly colors and to fake looking, not attractive

http://www.makewine.com/ - plain and unattractive, bad colors




14. Please list any websites that are of your current competitors that you are currently competing with in your market or industry.

	http://www.homebrewheaven.com/
http://www.keystonehomebrew.com/ - this guy does well though I am not really impressed with his website.

http://www.brewapp.com/

http://www.homebrew.com/




15. What is the primary audience for your site?  (Example:  Broad Audience, Small Business, Mothers, Students, Animal Owners, etc.)

	Home Brewers, Wine Makers, Soda Pop and Root Beer Makers, Liqueur Makers, people that enjoy home made recipes for all of the beverages mentioned. People who enjoy hobbies, Wine enthusiasts.




16. Which font do you prefer?

	  
	- Times New Roman
	
	- Arial
	
	- Comic Sans


	  
	- Courier New
	
	- Tahoma
	
	- Veranda


	  
	- Georgia
	
	X  Designer’s Discretion


Comments:

	I want you to make the decisions on the design….




17. For your contact form, what information would you like it to include?  (Example:  Visitors would enter their Name, Address, Phone, Comments, etc.)

	Name, Address, Phone, comments, email address, best time to call




18. Please indicate any additional comments, questions, or concerns.

	My existing website is not complete obviously. I want to make sure all areas are covered in your basic design. In other words, I need all of my product on the first Version of the website you design so I can be completely up and running. Fancy stuff and other features can be added later. I think www.homebrewheaven is the closest to what I need regarding product content… It covers everything practically. I need all Tabs to contain my product information for ordering but in a much more professional look and feel. I need my main page, sub pages and store to look consistent. I also want an indication that I accept Visa, MC, Discover, American Express and Debit Cards, MAC cards, etc…. I need recommendations to manage the store and the catalog… How will you get all the catalog information into the website for processing? I fear that you will do only very little and I am left with much left to be done. I consider the basics to be my complete website for ordering product. Anything extra I consider to be the Gift Certificates, Wholesale login, etc… But, all buttons and tabs must be capable of displaying all my products and have the option to add to cart. This is what I understand my $600 will buy me. All Main menu items, links to the items, option to add selections from all categories listed and categories I wish to add to the site initially. I will be interested to see how this is accomplished. Goto www.geektools.com to find out all the information you need about my website information.




  
Thank you for taking the time to fill out this questionnaire.  We look forward to creating your organization’s website for you.
 
Thank you for your business,
Satisnet Infotech
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